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The aim of the course is to impart the basics of intercultural
communication to the students. The students get to know the
Objectives framework conditions, problem areas and theoretical approaches of
intercultural communication, can recognize and avoid stigmatizing
attributions and communicate better with people from other cultures.

The course deepens the theoretical basics of communication acquired in
the context of intercultural issues. In dealing with the framework
conditions of intercultural communication, the students get an overview
of problems, theories and empirical findings of intercultural
communication research taking into account all communication levels -
from personal perception and interpersonal to medial communication. In
addition, examples are used to show problem areas of successful
communication. Among other things, intercultural adaptation and
acculturation strategies or approaches to overcoming intercultural
conflicts are presented and analyzed. The role of the media in
intercultural communication is also discussed.
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Hepp, Andreas (2006). Transkulturelle Kommunikation. Konstanz: UVK
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Interaktion zwischen Menschen verschiedener Kulturen. Opladen:
Westdeutscher Verlag.

Books / Lecture Notes Kumbier, Dagmar/Schulz von Thun, Friedemann (Hrsg.) (2017).
Interkulturelle Kommunikation: Methoden, Modelle, Beispiele. 9.
Auflage. Reinbek: Rowohlt.

Lusebrink, Hans-Jirgen (2016). Interkulturelle Kommunikation:
Interaktion, Fremdwahrnehmung, Kulturtransfer. 4. Auflage., Stuttgart,
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Baden-Baden: Nomos.

Liebhart, Karin/Menasse, Elisabeth/Steinert, Heinz (Hrsg.) (2002).
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Assignments

Exams

Social Sciences

50%

Expert Knowledge

50%

Activity

Count

Duration

Count Percentage (%)

Midterm Exam - -
Quiz - -
Assignments 4 30
Attendance 14 10
Recitations - -
Projects - -
Final Exam 1 60

Total 100

Workload (Hours)




Lectures 14 3 42
Self-Study 14 2 28
Assignments 4 4 16
Presentation / Seminar
. 1 7 7
Preparation
Midterm Exam - - -
Recitations - - -
Laboratory - - -
Projects - - -
Final Exam 1 19 19
Total Workload 112
ECTS Points (Total Workload/ 28) 4

Develop awareness of different cultures and cultural differences.

Learning of intercultural competence in order to be able to communicate
effectively in intercultural situations.

Acquisition of knowledge about intercultural communication, especially
theoretical approaches to intercultural and transcultural communication;
Theories of value orientation, intercultural adaptation and integration;
Influence of culture on different levels of communication (interpersonal
and mediated); Special features of verbal and non-verbal communication
in different cultures

1 Introduction to intercultural communication

2 Culture shock

3 Stereotype, cliché, prejudice

4 Culture: contexts, dimensions, values |

5 Culture: contexts, dimensions, values Il

6 Intercultural conflicts and stress management

7 Approaches to Overcoming Intercultural Conflicts - Stress Management |
8 Approaches to Overcoming Intercultural Conflicts - Stress Management |l




9 Nonverbal intercultural communication

10 Midterm exam

1 Constructions of self, external and enemy images: Discrimination and
racism

12 Interaction between people from different cultures

13 Intercultural adaptation and acculturation strategies |

14 Intercultural adaptation and acculturation strategies Il

15 Summary discussion of theories of intercultural communication and
evaluation of the seminar

P1 P2 P3 P4 P5 P6 P7
1 3 5 5 5 5 - -
2 3 5 5 5 5 - -
3 3 5 5 5 5 - -
4 3 5 5 5 5 - -

Contribution Level: 1: Low 2: Low-intermediate 3: Intermediate 4: High 5: Very High
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