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Course Details 

Code Academic Year Semester 

HUK177 1 1 

Title T A L ECTS 

Consumer Law 2 0 0 2 

 

Language Turkish 

Level Undergraduate x Graduate  Postgraduate  

Department / Program Law 

Forms of Teaching and Learning Face-to-face 

Course Type Compulsory  Elective x 

Objectives To provide comprehensive information about consumer protection. 

 
Content 

The general principles of consumer protection, the seller and the provider, and the 
responsibility of the manufacturer and the manufacturer shall be ensured for the 
formation of the student. 

Course Methods and 
Techniques 

Plain Narration 

Prerequisites None 

Coordinator Prof. Dr. Zafer Zeytin 

Lecturer(s) Prof. Dr. Zafer Zeytin 

Assistant(s) - 

Work Placement None 

Recommended or Required Reading 

Books / Lecture Notes unavailable 

 
Other Sources 

Prof. Dr. Murat Aydoğdu-Tüketici Hukuku Dersleri 
6502 Sayılı Tüketicinin Korunması Hakkında Kanun 
Prof. Dr. Aydın Zevkliler, Prof. Dr. Çağlar Özel-Tüketicinin Korunması Hukuku 

Additional Course Material 

Documents  

Assignments  

Exams Midterm and Final Exams 

Course Composition 

Mathematics und Basic 
Sciences 

 
% 

Engineering  % 

Engineering Design  % 

Social Sciences  %100 
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Educational Sciences  % 

Natural Sciences  % 

Health Sciences  % 

Expert Knowledge  % 

Assessment 

Activity Count Percentage (%) 

Midterm Exam 1 40 

Quiz 0 0 

Assignments 0 0 

Attendance 0 0 

Recitations 0 0 

Projects 0 0 

Final Exam 1 60 

Total 100 

ECTS Points and Work Load 

Activity Count Duration Work Load (Hours) 

Lectures 14 2 28 

Self-Study 
14 2 28 

Assignments 0 0 0 

Presentation / Seminar 
Preparation 

0 0 0 

Midterm Exam 1 2 2 

Recitations 0 0 0 

Laboratory 0 0 0 

Projects 0 0 0 

Final Exam 1 2 2 

Total Work Load 60 

ECTS Points (Total Work Load / 30) 2 

Learning Outcomes 

1 
Understands the concept of consumer and the place and development process of consumer law in 
the law at a minimum level. 

2 
Understands the sources of enforcement of consumer law at a good level, learns the application 
of laws at a good level. 

3 Learns the concepts of consumer concept and consumer protection at a good level. 

4 Learns how to protect the consumer in a good way. 

5 Have a good general knowledge about consumer law. 

WeeklyContent 
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1 Scope of the Law on Consumer Protection 1 

2 Scope of the Law on Consumer Protection 2 

3 Consumer Rights In The Event Of Defective Goods Sale 1 

4 Consumer Rights In The Event Of Defective Goods Sale 2 

5 Consumer Rights in case of Defective Service Delivery 1 

6 Consumer Rights in case of Defective Service Delivery 2 

7 Avoidance of Sales and Unfair Terms 1 

8 Unfair terms, Midterm Exam 

9 Avoidance of Sales and Unfair Terms 2 

10 Consumer Rights in Installment Sales 1 

11 Consumer Rights in Installment Sales 2 

12 Consumer Rights in Circuit Holiday and Package Tour 1 

13 Consumer Rights in Circuit Holiday and Package Tour 2 

14 Consumer Rights in Campaign Sales 1 

15 Consumer Rights in Campaign Sales 2 

16 Final Exam 

Contribution of Learning Outcomesto Program Objectives (1-5) 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 

1 5 5 5 5 5 2 5 5 5 5 

2 4 5 3 5 5 4 5 3 5 1 

3 5 2 4 5 5 2 4 5 2 5 

4 5 2 5 1 5 3 4 4 5 5 

5 5 5 5 5 5 2 5 5 5 5 

Contribution Level 1: Low 2: Low-intermediate 3: Intermediate 4: High 5: Very High 

https://obs.tau.edu.tr/oibs/bologna/index.aspx?lang=en&curOp=showPac&curUnit=02&curSunit=198# 
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